Rick Gathen, GL

Steve Meier: PSF
Brian McCormick
Sera White, CEO G

rketing, Area 8

-

For Reprints and PP

smeier@uidaho.edu
509-330-0547



mailto:smeier@uidaho.edu
mailto:smeier@uidaho.edu

Things You Will See in this Presentation

Overview of the new billing system

Results since system implementation
e Implementation issues that have occurred and been resolved

Information for Lodge Secretaries: Step by Step
e Mailing / Postage issues that must be addressed

Information for Members: Step by Step
Where we go from here - The future
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Old Model

* Direct mail
e Costs 55 cents / mailing / person
* Lodge picks up the cost for
» Paper
 Printing
o Ink

» Envelope

» Return envelope
» Credit Card Fee



Other Issues and costs
* Not for Profit Mailing Permit = $275 / Yr.

® 200 piece minimum per mailing

* Need to be sorted by zip code for each
mailing
* Does not include
e Time to print the bill
e Time to stuff the envelope
e Travel and wait time at the post office
e Other issues

® General Estimated cost

AW m\\nm/!é
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e 77 cents to 1 Dollar / member



NEW GL BILLING PROGRAM

Lodge Secretary only - sigh up access

https://www.elks.org/cIms2web/osg.cfm

BILLING THE

NJEjWJ WAY
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New Billing System
[s Optional

OPT IN when you want, OPT OUT when you want
Modernizes payment options without adding fees

Estimated Cost for renewal = 32 cents / member / renewal
Cost did not increase with the new price increase from Postal Service
e Includes

 Postage, Paper, Ink, Envelope, Return Envelope, and Credit Card
Fees (if Applicable)

e Billed by Grand Lodge to the local lodge



New Billing System

* No minimum is required by the
lodge

* No sorting by the Lodge Secretary

* No issues with printing, stuffing,
sorting, etc.
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Expected Fiscal Saving

New method saves 42% to 68% depending on the Lodge

Expected labor saving = 50 - 100 hours / year



i

Address Issues
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GL Billing System
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Lodge Secretary needs to correct addresses in CLMS ASAP
If not corrected piece will be determined Undeliverable and
discarded.

e Important for snow birds

Members with Dues Waived need to be waived before submission of
names to OSP
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Other Information

Members can pay by check, electronic check or credit card
e Member pays convenience fees for EC or CC (about 3.5%)
» Is noted on the invoice

Form has optional donation boxes (ENF, Golf, Youth Activities, etc.)
No additional letters are included - Just the invoice

Member can send in payment to the lodge by mail if desired.



Reports are submitted to the Lodge Secretary daily
No By-Law changes at the local lodge are required

KEY: Lodge Secretary posts payments on CLMS and sends the
membership card --- No Change from the past
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How to Pay GL

Lodge pays Grand Lodge via electronic transfer up front for
the cost

e Same as purchasing postage stamps before mailing



How To for Secretaries

* Go to CLMS, Click on Support



Home Roster Reports Settings Officers/Committees/Auxiliaries Accounting Options Staff Messaging (1) © Support
News Supplies & Forms Download CLMS2PC for Windows CLMS2PC Onling & _Online Help: Home

CLMS: CLMS2 NamID: 2358457 Type: STATE Mode: EDIT Server: www,/ membershipl Expert: FALSE
__Active Lodge: Hasbrouck Heights, NJ No. 1962 [362] Last annual report submitted for year: 2020

0OSG Print and Online Presentment and Payment Enrollment Form (Step 1 of 2)

Please submit the form below to enroll your lodge in the new Grand Lodge optional billing renewal program. After submitting this
form, you'll be asked to upload a voided check from your lodge checking account.

Questions? If you need more information about this program, please contact:

Rick Gathen

Grand Lodge Membership & Marketing Manager
Phone (773) 755-4904 - Fax (773) 755-4905
E-mail: RickG@elks.org

Lodge Name:

Hasbrouck Heights, NJ Lodge No. 1962

Your Name:

Joyce Powell

Email Address:

vpne2010@gmail.com

[] By submitting this form, Lodge No. 1962 agrees to be invoiced 32 cents for postage, print, and mail services per member
invoiced.

Submit Registration

=| certificateOfAcco....pdf ~ Show all X
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Lets go
connesl

Elks - Online Payment Portal
Information

A “how to” guide to the site




Search for your Elks Lodge

» You will use the following URL:
« hitps://search.revopay com/elkslodge

» You will enter the lodge name or
number in the space provided

Elks Lodge

Blaase szarsh Four Proscrty Mamrc be Make =ayrard



Search for your Elks Lodge

» As an example, you will see the
Lodge name and number

* Beneath the box there will be a

highlighted link to select to open the
payment page for the Lodge

= Click here to go to the payment
page.... Will be what you see and
select

Elks Lodge

Please Searcn Yaur Prager.s Mame: o Meke Pavirerd
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Lodge Payment Page

« Once on the payment page, you can register or
make a quick payment (one-time, non-
registered payment)

« If you register, you can store payment info —
credit / debit card info for future payments

* You will need to enter your member number to
register or make a quick payment

« If you don’t have your member number, you
will need to enter your first and last name to
validate being part of the lodge
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Lodge Payment Page

Once the member enters their member number, they
will see the items specific to your lodge to pay.

The member will need to enter the amount as shown
on the dues notice for Membership Dues and Grand
Lodge / State Assessments.

The additional contributions your lodge supports will
be listed as well. The member will simply enter the
amount they want to contribute.

The member will enter their credit / debit card info
and make the payment

The member will receive a confirmation number of a
successful transaction to keep for your records

The transaction will be one amount and the detailed
breakdown of the payment will be provided on the
Admin site.
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Lodge Payment Page

This slide is simply

two screen shots

showing the

payment page - e
dues, assessments

and the additional

contributions for o
the lodge. et

The page will show
this as 1 vertical
column, however, | ——
created this look

of 2 images to just
show an example of
the page.
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Lodge Payment Page

This slide is simply a screen shot of the
actual location where the member will
enter their credit / debit card info and
execute the transaction.
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Elks - Online Payment Portal
Information - Admin Dashboard

Lodge Administrator Info



Your Lodge Admin page

» You will use the following URL:
app.revopay.com

* You will enter your username and . _
pass I { -Hje{’ b’y Bria" @DSG} "1L'|.Ei!"'|IHI"IEJI:.':I'HII' Iit
Usermame

examplefzmail.com

* You will need to select your lodge

I-c-rg-:t Lemames ?
name and number

Password
Triikii Ir
» This will give you access to the admin Forgot Password 7
site of your payment page to see the Login
detailed information on the payments
made by members AR

% :.;-.T.ls_:'. Propretary and Confidential. 93/ 2030 2



Lodge Admin Dashboard

= As an Admin of your lodge’s site, you will have access to the settlement and transaction
reports of payments made by your members.

= The Dashboard will give you a better view of payments, amounts, additional reports, etc..

= The Settlement report will be emailed to the email address on the Revo application as
payments are made. If no payments are made, no report will be sent.

= The payments made by the member will be broken out for you to see the amounts for Dues,
Assessments and the individual contributions a member has contributed to. The member will
pay one amount, but the detail breakdown will be available to you on the site.

= The next couple of slides will give you an idea of what you will see once in the site

= We will record a session of going through a site to show you what will be available to you once
a payment is made. Brian will provide a link to this session

lomsgn
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Lodge Admin dashboard
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Lodge Admin Dashboard continued
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Date

7/23/2020
7/23/2020
7/23/2020
7/23/2020

Batch Company Company Paypoint| Paypoint| Payor's ni Payor's M Type

123456 Elks Lodge ELKS
123457 Elks Lodge ELKS
123458 Elks Lodge ELKS
123459 Elks Lodge ELKS

River View
River View
River View
River View

123 John Samp
123 John Doe

123 Sally Smith
123 Jane Johns

123456 Credit Carc
654321 Credit Carc
987654 Credit Carc
456789 Credit Carc

Credit
1000
1500
1600
1700

Debit

o O O o

Transaction ID
1.52E+09
1.52E+09
1.52E+09
1.52E+09
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version 3.0.17

HASBROUCK HEIGHTS ELKS

1962
DASHBOARD
REPORTS &
SETTINGS &
PAY TOOLS &
MANAGE s
BRANDING s
SUPPORT

We love feedback, please use this link to provide feedback or requests on the new admin experience.

Dashboard information and statistics

¥ Activity

1.0
0.5

$0.00
0.0

Payment Volume
0.5
© Data from last year -1.0

$0.00

Expected Deposit

Deposits expected today.

Go to Report

Labor-Day

O E Labor-Day...

@ Dashboar... m Word

PAYORS TOTAL

0

Payors
|

Active

0

Go to Report

Ll Your last year activities in a chart

Adoption Rate

0.00%

e Vouchers..  E Receipts 2. [g] Publisher

0 Payments

In 12 months

@ Last payment in Dec 31, 1969

Last update: Sep 08, 2020

ACTIVE AUTOPAYMENTS 6

O Active

Go to Report

=
=

i 823 AM
R Adobepn. [nNewclo. @ ® Z O P )
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File Sharing Recover Help

Signed on as: joycec21 Active Llodge: 1962 Type: Last Sync: Tuesday, September 1, 2020 7:01 AM

[+]
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Report Category Description: <
General Membership Dues Notices Eelj
[JEscription
Dues and Fees Custom

Report Outpiit options for the Print Report Button only Report Name Do:rgads Shared | Custom
Preview/Print MS Word (RTF) Absolute Dimit Fees Copy 1 0O ™M
HTML Adobe PDF Absolute Dimit Granted Fees 0o 0
Send mail Cettificate Of Release Application Fees [l [
Dues Payments By Name and Transaction Data Source Parameters Certificate Of Release Granted Fees O g
| Clons Pz Curent Year - Fiscal Year End Transaction Lists J O
v E Dues Paid And Not PaidTo Report |l |l
T Dues Paid By New Members O O
From Date: Dues Payments by Date O O
To Date: ¥ 22020 [ Dues Payments by Date Copy 1 o O ~
Dues Payments by Date Torance Elks 1948 o O ¥
» 2nts By Name and Trans | |
Dues Payments By Name and Transaction Total Only 20 M ~
Members In Good Standing That Owe Prepaid Dues O O
Reinstatement Application Fees [l O
Reinstatement Dues J O
Transfer Dimit Application Fees O O

M SR P B
R

‘ Flijjele Fring ‘ t=rnt/Send Hepori Export Dzte EVIEW EditHeport Renzme Hepori Copy Hepori I\ew Report Del

X

ete Bepori

-] & Jo ) ams € noox (1 . Draft3pd.. [[jfj Word $¥ settings

a Publisher
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@ Report - ...
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9/1/2020
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‘:!' Report - Dues Payments By Name and Transaction - X

b agaaxw -HEiRPEE OO w BOS@ S ODE

il / Hasbrouck Heights No 1962
DUES PAYMENTBY NAME AND TRANSACTION
usa FOR
2/3/2020 Thru 3/2/2020
Dues _
Member Paid Thru Remitted Remitted Date
Number Name Date Type/Description ByIndiv By Lodge Paid
222272 277 Grand Totals
PLP/02 - (8) Life - Prepaid Dues $200.00 $0.00
PLP/09 - (23)Regular - Prepaid GL $154.00 $7.00
Insurance
PLP/0 - (23) Regular - Prepaid GL Per $143.00 $6.50
Capita
PLP/11 - (23) Regular - Prepaid State Fees 54400 $2.00
1
PLP/M12 - (8)Life - Prepaid GL Insurance $56.00 $0.00
PLP/13 - (8) Life - Prepaid The Elks $44.00 $0.00
Magazine
PLP/14 - (8) Life - Prepaid State Fees 1 $16.00 $0.00
CLP/19 - (1)Regular - Current GL Insurance $5.00 $0.00
CLP20 - (1) Regular - Current GL Per $6.50 $0.00
Capita

CLP21 - (1) Regular - Current State Fees 1 $2.00 $0.00
PLP/4E - (23) Regular - Prepaid Dues 12 $1,150.00 $0.00

Mos
PLP/4F - (23) Regular - Prepaid The Elks $121.00 $5.50
Maga
PLP/4M - (8) Life - Prepaid GL Per Capita $52.00 $0.00
OD/51 - (10) BULLETIN BOOSTER $100.00 $0.00
OD /52 - (15) ELKS NATIONAL $270.00 $0.00
FOUNDATION
OD /53 - (12) LODGE SCHOLARSHIP $120.00 $0.00
FUND
OD /54 - (12) ARMY OF HOPE $124.00 $0.00
CLP/SF  -(1) Regular - Current Dues 12 Mos $50.00 $0.00
CLP/5G - (1) Regular - Current The Elks $5.50 $0.00
Magaz
$2,663.00 $21.00
9/1/2020 8:06 AM User: joycec21 Rep Template: Dues Payments By  Query: tf_CLMS_ListActgTranRegis
Name and ter
Transaction
Last Sync Date: 9/1/2020 7:01 AM CST Last DB Update: 8/14/2020 9:02 AM CST

Query Parameters: Lodge ID: 362; Lodge: 1962; Detail ID: 0; Lodge Year: ; From Date: 2020-02-03; To Date: 2020-03-

@ < P O  aw  @mwoox [Hoonsps @woa ¥ seng

9:09 AM p—

s [rwiser  @newcio. & Gorepor-. @ ®m @ ) o0 B




s Member Center
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mported from Inte...

fwww.elks.org/members/default.cfm

x

https://www.elks.org/members/default.cfm

Invite a Friend to Join

usa

ELKS HOME

Who We Are

How to Join
Grand Lodge

Member Resources

Member Center
Online User Directory
Latest News

Lodge Info

Message Boards

Extended Access

Wine Delivery | Lait.. (5 Newtab [T Newfolder % Garden Tools, Plant..

The
/ Benevolent and Protective

Order Of ElkS of the United States of America

WHO WE ARE ~

"OUR PROGRAMS ~

Home / Members / Member Center

Member Center

Extended Access Groups: CyberAssistants | District Deputies | Exalte

ELKS NATIONAL FOUNDATION ~  MEMBERS ONLY ~

Elks.org Classified Ads - Buy,

Membership No.: 008470

Moscow, ID #0249

Moscow, ID #0249

Current Lodge Members: 416

There are currently 416 members at your lodge.

Invite Someone to Join Locate a member

Welcome, Steven!

Lodge Per Capita: $0.50 View standings

User Settings

Members Home
News for Members

Officers & Committees

Who's Who in Elkdom

Newsletter
Monthly News from G/L

Reports
Membership Data & More

Manuals
Best Practices

Membership Toolkit

Grow Your Membership

National Convention
Join us in July

Elks Magazine Online
Read the Latest Issue

Lodge Accounting
Accounting & Reporting

Change of Address

I

Q Y8 =

Extended Access

Extended Access

Member Resources

Lodge Secretaries
CLMS2Web

Message Boards
Community Dis

iy, Sell or Trade

By-Laws Revision
Revise Your By-Laws

Safety & Insurance
Keep Your Lodge Safe

Membership Billing
Renewal System

Get More Info!

W

el
Learn More!
C

/~\ Elks.org Classifieds

X

@
>

™| Other favorites



im} gl Elks.arg = Membership Tookit e % | -+ = X
< O () (3 httpsy//www.elks.org/grandlodge/membership/ 2 18 o= 3
[ Imported from Inte... “ Wine Delivery | Lait.. [=] Newtsb [7] Mewfolder % Garden Tools, Plant... 7] Other favorites
] i n
Membership News Top Recruiters -
Convention >

Caongrats to the top recruiters (so farl)
SO B o ihe 2021/2022 lodge year.
Recruiter data is updated daily at
around G am based on information
submitted to CLMS. Proposees must

Newport Harbor L odge #1767 Initiated 117 New Members!

Charitable Giving >

Grand Lodge Resources  ~

be initiated and paid to be included in
Reports our calculations.
Manuals Rank Name Lodge District State Proposed
ST 1 Lucia Leonard 1246 5520 NJ 83
rectories 2 Tonil Goodrich 1224 2080 FL 32
Newslettar 3 Stanley Hickrod 1912 2080 FL 31
4 yennifer Thomas 1657 6640  NC 22
Safety & Insurance Info narews
_ 4 pfanyE 2520 1700 FL 2
Licensed Vendors ; . avengoo
i Jeffrey D
e 6 Brackstt P E R 1860 8080 RI 20
I | 7 Zack Palmer 0649 2920 IN 19
Membership Toolkit ~ Newport Beach California, on Tuesday Oct 15th, Newport Harbor Lodge #1767 Peter E
5 conducted their initiation of one hundred seventzen (117) new Elks. Spreadthe 7 V:piriades 2606 2020 FL 19
. i i ]
Membership News waord, send us your picture and make something BIG happen! 9 Russell Holove 0222 4240 MI 17
InCEntives Rethink what can be done this year 9 E.Ibert Gray ] 2202 1640 CT 17
“It is what it is” — Ever hear this saying? These are the words of those who have 2 Jimmy Redriguez 2563 5720 NJ 17
Member Orientation surrenderad themselves to losing membership and written off the possibility of 12 Betty L Stewart 0155 2880 IN 16
changing it. Instead, leaders replace this with “What if?” 12 P Erik Emaly 1044 3760 MD 16
Social Media Guide Vi | | ) 12 Kathy Jackson 1850 6920 OH 16
T—L““Ba _“;:1”&,5:‘“:5 ‘”’:"'L'%pﬂ i i the ntroduction of th 12 Mike Helmer 1246 5520 NJ 16
Forms e Bric icks transformation continues wi e introduction of the new -
Grand Lodge Membership & Marketing *Virtual” Manual. It is accessible 24/7 to 12 W'!I'am R Chase 0157 3160 VA 16
Lodge Billing all Members registered on elks.org. 12 Leigha From 1108 0920 CA 16
18  Nathan \Wood 1665 9040 VT 15
Contact Us Skilled members are needed to aid Elkdom 18 Michael G Carroll 0580 3200 A 15
. The Membership Chairparson needs committee members with various skills. 12 Jamie M 1795 1840 FL 15
Leadership > Clemons
Leaders step up for plus in membership 21 Jeremy Frakes 0498 0560 AR 14
Committees b Grand Lodge is calling on all of our good Exalted Rulers and Lodge Secretaries 21 Lyle 5 1991 0640 CA 14
to seize the initiative to end 2018-19 with our first membership gain in 39 years. Personette
Elks Magazine > . L . 21 Deken Loveless 0849 8960 UT 14
Orientation inspires new Members to get active J hF
21 0sep 1525 2080 FL 14

Training Grand Lodge Membership and Marketing continues to strengthen the new Carideo Jr.
Member experience. We launched the Crientation video and companion

recruitment video “Why We Join,” all accessible on DVD, Membership Toolkit, 21 Linda Morrissey 2483 8640  TX 14
Member Resources and YouTube. 21 %E?;ayne 0233 5760 NJ 14

How'd They Do That?

Benjamin Braden of the Ballard Elks Lodge relates the story of what the Ballard,
WA Lodge did to succeed in membership growth. (PDF format)

Extended Access

Check out the top proposers in your state.

Back to top
Membership Matters: Punta Gorda, FL Elks Lodge No. 2606

The Punta Gorda, FL Elks Lodge No. 2606 celebrated 150 Years of Service by
initiating more than 400 new members! Find out how!

Ballard WA Lodge No 827 initiated 71 New Members &2
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The
Benevolent and Protective

Ordef Of ElkS of the United States of America

ELKS HOME WHOWE ARE OURPROGRAMS ELKS NATIONAL FOUNDATION MEMBERS ONLY

Who We Are

What We Do

How To Join

Grand Lodge

Convention

Charitable Giving

Grand Lodge Resources
Reports
Manuals
Directories
Newsletter
Safety & Insurance Info
Licensed Vendors
Classifieds
Membership Toolkit
E Membership News

Incentives

Member Orientation

Social Media Guide

Elks Home > Members Area > Grand Lodge >

Billing Renewal Program

The Grand Lodge Membership & Marketing optional billing program was designed to make the membership renewal

process more modem. It offers more customization_ It is far less expensive. It offers more modern options for Members to

pay dues and make donations. The savings on time and labor for Lodge Secretary’'s is also great news. When you're
ready to opt-in, have your lodge secretary submit the simple registration form in CLMS:

Opt-In Registration Form

Billing Timeline and Explanation
Whether it is the first billing or a Member still showing as a “unpaid” months later, they are all considered “renewals”.
2021 Billing Timeline

We do not automatically withdrawal from anyone’s bank account. Grand Lodge does not issue
postage credits or refunds.

- Prior to January 11th — Verify using the Member Billing Precheck.

_January 11th- Deadline to sign up for the January 2021 new lodge year hilling.
_January 15th- Grand Lodge to invoice Lodges for the postage, bindery, printing.
_January31st - Deadline for Lodges to pay postage to Grand Lodge.

. February 2nd- Grand Lodge IT to send billing files to OSG.

_ February 4th - OSG invoices mailing goes out to members.

O LN o W b —

- Prior to April 16th — Verify using the Member Billing Precheck.

_ April 16th- Deadline to sign up for May 2021 billing.

~April 22nd - Grand Lodge to invoice Lodges for the postage, bindery, printing.
- May 20th- Deadline for Lodges postage payment back to Grand Lodge.

- May 24th- Grand Lodge IT to send hilling files to OSG.

- May 26th - OSG invoices mailing goes out to members.

O UN o 2 —

1. Prior to June 30th — Verify using the Member Billing Precheck.

2. June 30th- Deadline to sign up for August 2021 billing.

3. July 7th- Grand Lodge to invoice Lodges for the postage, bindery, printing.
4. July 30th- Deadline for Lodges postage payment back to Grand Lodge.

=
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[7] Other favorites



_
Opt. Out and FAQs Sections

If you've already registered to participate in this program, there's no
need to opt-in again. You'll be automatically enrolled if all future
mailings. If you'd like to cancel your participation, click the "Cancel our
Participation"” button online:

NEW Optional Billing
Renewal Program FAQs


https://www.elks.org/clms2web/osg.cfm

Print Version to the Information

e www.elks.org

* Member’s only
* Membership toolkit
* Lodge Billing


http://www.elks.org/
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Elks Lodge #782

201 Howard Bivd.

Mt. Artington, NJ 07856
wusa

ADDRESS SERVICE REQUESTED

4L34000001
1

JOE CUSTOMER
9% 123 MAIN STREET,
Er= ANYTOWN, USA 12345-6789

DUES RENEWAL NOTICE

Remittance Section &
Statement Date August 01, 2020

BPOE Lodge Number 782
Member Number 12345

Total Amount Enclosed S

Please make payable to:

ELKS LODGE #782

201 HOWARD BLVD.

MT. ARLINGTON, NJ 07856
BRI TR RITE

000L2345L78900000000000000000

Please detach and return above portion with your payment

enewal Notice

Statement Date August 01, 2020
BPOE Lodge Number 782
Member Number 12345
Summary of Charges

Description Amount
Regular - Current Dues 12 Mos $57.00
Current per capita dues and assesments for Grand Lodge $19.00
and State Association in accordance with the Constitution

State Assessment Fee $2.00

All amounts in U.S. Dollars

“All i
Elks National Foundation $10.00 O Enclosed s
State Major Project $10.00 O Enclosed s
Veterans Committe $10.00 0O Enclosed s
Youth Activities Committe $10.00 0 Enclosed s
Other Lodge Project $10.00 O Enclosed s
Total s

HOW TO RENEW:

m Fast, easy and secure: Online payments are now available.
Log into www.revopay.com/elks and pay with a credit or
debit card.

Pay by check via postal mail: Checks must be drawn on an account
that will clear through a U.S. bank and accompany the form below via
postal mail.

eatured Benefits

/ Your Membership Matters!

usa

Your Membership in the Elks matters to our
Veterans and our Youth. Even if you're not
active as you would like, your Membership
is making a difference in many lives in our
community. We sincerely hope you will not

allow your Membership to lapse.
Please renew your membership TODAY. Pay
online with your credit or debit card.

Your Membership Matters and we need you!

Have you moved or changed your phone number?
Please provide your new address or telephone number and retumn this portion with your payment. Your records will be updated on request.

Date:

New Address:

Contact Name:

Work Number:

Account Name:

City: State: Zip:

Phone Number:

Signature:

39
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After Receiving the Billing Notice

* Identify what you want to pay on your paper notice

* Click on the following link found in the How to Renew
Section

e Search.revopay.com/elks lodge



/M

The Link Takes you to this Page

SSSSSS

* Type in your
Elks Lodge #

°*E.g, 249




Link Takes you to this Page

J B tegin x I+ - 8 x
<« C @ @ https://payorportal.revopay.com/index.php/OSG/properties/moscowelks2492/login B = & -
B Imported from Inte.. L% 'Wine Defivery | Lait.. B3 Cther favorites

3080 Hwy 8 Moscow ID 83843 | Phone: 208-882-2577

e Click on

e Make a Quick
Paym e nt © Request help? © User guide

Username

Username
Eorgot Username?

Password

Language

deddededdk

Forgot Password?

ment




Takes you to this Page

[ Make a Quick Payment x |+ = X
< C m 1 https://payorportal.revopay.com/index.php/OSG/properties/moscowelks2492/qpay 8 v= 2
[ Imported from Inte... Wine Delivery | Lait. [ Other favorites

© Request help? @ User guide

e Insert Your Membership Number

Payment Details Payment Method Review & Approve

P Please input your member # to continue

VERIFY AND CONTINUE >

Securelrust

Trusted Commerce”

Need Help? -




Review your ldentifying Information

[ Make a Quick Payment x |+ = X
< C 1 https://payorportal.revopay.com/index.php/OSG/properties/moscowelks2492/qpay w = 2
[ Imported from Inte... ¥ Wine Delivery | Lait. [) Other favorites

- :

@ Request help? © User guide
Payment Details Payment Method Review & Approve

* Click on

First Name Last Name

° .

* Continue to Payment

Phone Number Email Address

5XX-XXX-0547 smxxxx@uidaho.edu

< GO BACK CONTINUE TO PAYMENT >

Securelrust



ick on Options You Want to Pay For then

ay Now or Schedule a Paymen

I S

https://payorportal.revopay.com/index.php/quickpaystep2 e o= 8

[ Imported from Inte... ) Other favorites

Payment Details Payment Method Review & Approve

Pay Now Schedule a Payment
25th February, 2021
Prepaid per capita dues and assessments $ 24.50
Cart Shed Gas $ 215.00
Range Ball Pass Single $ 115.00
Range Ball Pass Family $ 170.00
Lodge Charities $ 5.00 Securelrust

Trusted Commerce

CLICK TO VALIDATE




ay Now, click on Select Payment Method

[ Make a Quick Payment x |+ - X
& C @ ) https://payorportal.revopay.com/index.php/quickpaystep2 % = @
P Imported from Inte... L Wine Delivery | Lsit.. P Cther favorites
Prepaid Dues $ 100.00
ELKS NATIONAL FOUNDATION $ 5.00
ELK REHAB SYSTEM $ 5.00
Golf Pass Family $ 72080
Golf Pass Single $ p5.00
Cart Shed Electric $ 235.00

Subtotal: $ 2450

Memo

Securelrust

Trusted Commerce’

CLICK TO VALIDATE

< GO BACK SELECT YOUR P4 .MENT METHOD >




Follow Payment Details / Directions

I [3 Make a Quick Payment

)

) Imported from Inte...

(& https:;//payorportal.revopay.com/index.php/quickpayonetime

1 Wine Delivery | Lait...

My Payment Details

Making A OneTime payment To be charged on February 25, 2021 Paying:

Prepaid per capita dues and assessments

Prepaid Dues

@ & Paywith Debit/Credit Card VISA @9 = DISCOVER

Name on Card

&  John Smith

Your Card Number

B  0000000000000000

Expiration Date

MM/YY

Net Amount:
Convenience Fee:

Click here to learn more about this convenience fee

Zip Code

00000

1x$24.50

1x $100.00

$124.50

\_ CLICK TO VALIDATE J



If Schedule a Payment
Follow the Scf)edule Directions

J [ Make a Quick Payment X l 4 I \ = *

& C @ ) https://payorportal.revopay.com/index.php/quickpaystep2 s 7= &

[ Other favorites

) Imported from Inte... 1 Wine Delivery | Lait...

Payment Details yment Method

Review & Approve

Pay Now Schedulefp Payment

@ | want to schedule a fixedaymejt amount

Start Date
25th of the Month v Februiry, 2021 v
Frequency End P ent cycle
Monthly v Until Cancel v
Prepaid per capita dues and assessments L3 24,50 Securelrust

Trusted Commerce’




Click on Select Your Payment Method

[ Make a Quick Payment x |+ - X
& C @ ) https://payorportal.revopay.com/index.php/quickpaystep2 % = @
P Imported from Inte... L Wine Delivery | Lsit.. P Cther favorites
Prepaid Dues $ 100.00
ELKS NATIONAL FOUNDATION $ 5.00
ELK REHAB SYSTEM $ 5.00
Golf Pass Family $ 720.00
Golf Pass Single $ 565.00
Cart Shed Electric $ 235.00

Subtotal: $1 2450

Memo

Securelrust

Trusted Commerce’

CLICK TO VALIDATE

< GO BACK SELECT YOUR PAYMENT METHOD >
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Register for the Future

J [ Login x [+ = il X
& G @ O httpsy//payorportal.revopay.com/index.php/OSG/properties/mosqewelks2492/login % ¢+t & -

[ Imported from Inte.. 1 Wine Delivery | Lait..

@ Request help? @ User guide
Username
Username

Forgot Username?

Password

Language

Fhkkkk

Forgot Password?

Register

[ Other favorites

-




Reasons for Registering

* Once done, never need to do again

* Can change the times you want to pay
* Can change how much you pay / time
* Never need to think about it

* Automatic renewals and billing, never need to think about it
* Gets funds to your lodge faster

* Easier than other methods

* Less expensive than other methods



Results

* Since April 1
* Set new membership retention records
91% have paid their dues
24,120 six month delinquents
46,144 12 month delinquents
8,942 Members Reinstated
Best Results Ever by this time

» Will have added 45,212 new members
e Have 14,551 candidates in the pipeline




Other New Techniques

New Post Card reminder

Social media posts

Membership Tool Kit

e Membership
e Marketing tools



_
Next Sign up Period

September 27th- Deadline to sign up for October 2021 billing.
September 30th- Grand Lodge to invoice lodges for the postage,
bindery, printing.

October 5th - OSG invoices mailing goes out to members

October 22- Deadline for Lodges postage payment back to Grand
Lodge.



P
Note
These are the times you need to be focusing on reminding members
who have not paid their dues



.

/

Summary

Great program for all lodges

Will save your lodge money and Lodge Secretary Time
Relatively easy to implement

Can still use the same program if you desire

Future — Will see more changes as we go forward



