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 Things You Will See in this Presentation

⚫ Overview of the new billing system
⚫ Results since system implementation
⚫ Implementation issues that have occurred and been resolved

⚫ Information for Lodge Secretaries:  Step by Step
⚫ Mailing / Postage issues that must be addressed

⚫ Information for Members:  Step by Step
⚫ Where we go from here – The future



Old Model
⚫ Direct mail 
⚫ Costs 55 cents /  mailing / person

⚫ Lodge picks up the cost for 
⚫ Paper
⚫ Printing
⚫ Ink
⚫ Envelope
⚫ Return envelope
⚫ Credit Card Fee



Other Issues and costs
⚫ Not for Profit Mailing Permit = $275 / Yr.
⚫ 200 piece minimum per mailing
⚫ Need to be sorted by zip code for each 

mailing
⚫ Does not include
⚫ Time to print the bill
⚫ Time to stuff the envelope
⚫ Travel and wait time at the post office
⚫ Other issues

⚫ General Estimated cost
⚫ 77 cents to 1 Dollar / member





New Billing System
⚫ Is Optional 
⚫ OPT IN when you want, OPT OUT when you want
⚫ Modernizes payment options without adding fees
⚫ Estimated Cost for renewal = 32 cents / member / renewal
⚫ Includes
⚫ Postage, Paper, Ink, Envelope, Return Envelope, and Credit Card 

Fees (if Applicable)
⚫ Billed by Grand Lodge to the local lodge



New Billing System
⚫ No minimum is required by the 

lodge
⚫ No sorting by the Lodge Secretary
⚫ No issues with printing, stuffing, 

sorting, etc.



Expected Fiscal Saving
⚫ New method saves 42% to 68% depending on the Lodge

⚫ Expected labor saving = 50 - 100 hours / year



Address Issues



Grand Lodge Mails Address Services
• Requested Change of Address costs 63 cents
 Pieces are Forwarded to New Address

 Lodge Secretary needs to correct addresses in CLMS ASAP
 If not corrected piece will be determined Undeliverable and  
discarded.





Other Things to Note
⚫ Again!!!!! Addresses and phone numbers need to be up to date !!!!!
⚫ Incorrect address materials are returned to post office and destroyed
⚫ Important for snow birds

⚫ Members with Dues Waived need to be waived before submission of names to 
OSP



Sample Invoice

13



Other Information
⚫ Members can pay by check, electronic check or credit card 
⚫ Member pays convenience fees for EC or CC (about 3.5%)
⚫ Is noted on the invoice

⚫ Form has optional donation boxes (ENF, Golf, Youth Activities, etc.)
⚫ No additional letters are included – Just the invoice

⚫ Member can send in payment to the lodge by mail if desired.



⚫ Reports are submitted to the Lodge Secretary daily
⚫ No By-Law changes at the local lodge are required

⚫ KEY:  Lodge Secretary posts payments on CLMS and sends the 
membership card  ---  N0 Change from the past



How to Pay GL
⚫ Lodge pays Grand Lodge via electronic transfer up front for the 

cost 
⚫ Same as purchasing postage stamps before mailing



How To for Secretaries

⚫ Go to CLMS, Click on Support 

































STEP BY STEP INSTRUCTIONS FOR NEW BILLING SYSTEM

• Lodge Secretary receives daily spreadsheet showing who paid dues
• From the spreadsheet, secretary reports members paid in CLMS 2 Web
• Lodge Secretary mails membership card to new payees
• Lodge Secretary either totals the spreadsheet or prints out a Daily Transaction Report from 

CLMS2 PC
• Lodge Secretary gives to treasurer the correct amounts received in order for Lodge 

Treasurer to update the incoming deposit to appropriate G/L chart of accounts:
Prepaid Regular Dues (prior to April 1)
Prepaid Life/Honorary Life Dues (prior to April 1)
Regular Dues (after April 1)
Regular Life/Honorary Life (after April 1)
Prepaid G/L Fees
Prepaid State Fees
G/L Fees
State Association Fees
Any Optional Dues

• Lodge Treasurer may need to transfer funds from general checking account to charity 
account depending on whether there were optional dues received that would normally be 
deposited into Charity Account.













Opt. Out and FAQs Sections
⚫ If you've already registered to participate in this program, there's no 

need to opt-in again. You'll be automatically enrolled if all future 
mailings. If you'd like to cancel your participation, click the "Cancel our 
Participation" button online:

⚫ https://www.elks.org/clms2web/osg.cfmNEW Optional Billing 
Renewal Program FAQs



Print Version to the Information
⚫ www.elks.org
⚫ Member’s only
⚫ Membership toolkit
⚫ Lodge Billing



Using the New Renewal Notice 
System: Information for 

Members 
  



Sample Invoice

42



After Receiving the Billing Notice
⚫ Identify what you want to pay on your paper notice
⚫ Click on the following link found in the How to Renew Section
⚫ Search.revopay.com/elks lodge



The Link Takes you to this Page

⚫ Type in your 
Elks Lodge #

⚫ E.g., 249



Link Takes you to this Page

⚫ Click on 
⚫ Make a Quick 

Payment



Takes you to this Page

⚫ Insert Your Membership Number



Review your Identifying Information 

⚫ Click on 
⚫ Continue to Payment



Click on Options You Want to Pay For then 
Pay Now   or Schedule a Payment



If Pay Now, Click on Select Payment Method



Follow Payment Details / Directions



If Schedule a Payment
Follow the Schedule Directions



Click on Select Your Payment Method



Register for the Future



Reasons for Registering
⚫ Once done, never need to do again
⚫ Can change the times you want to pay
⚫ Can change how much you pay / time
⚫ Never need to think about it

⚫ Automatic renewals and billing, never need to think about it
⚫ Gets funds to your lodge faster
⚫ Easier than other methods
⚫ Less expensive than other methods



Results
⚫ Since April 1 
⚫ Set new membership retention records  

87% have paid their dues
34,000 six month delinquents 
63,000 12 month delinquents
Best Results Ever by this time

⚫ Will have added 27,000 new members   (294 
every day)
⚫ Have 12,536 candidates in the pipeline



Other New Techniques
⚫ New Post Card reminder
⚫ Social media posts
⚫ Membership Tool Kit
⚫ Membership 
⚫ Marketing tools



Past Sign Up Periods
⚫ April
⚫ June

⚫ Correspond to:
⚫ Times you need to be focusing on reinstatements
⚫ Times you need to focus on 6 - month renewals



Next Sign up Period
1. September 20th- Deadline to sign up for October 2021 billing.
2. September 24th- Grand Lodge to invoice lodges for the postage, 

bindery, printing.
3. October 19th- Deadline for Lodges postage payment back to Grand 

Lodge.
4. October 22nd- Grand Lodge IT to send billing files to OSG.
5. October 25th - OSG invoices mailing goes out to members



Note
⚫ These are the times you need to be focusing on reminding members who 

have not paid their dues



Summary
⚫ Great program for all lodges

⚫ Will save your lodge money and Lodge Secretary Time

⚫ Relatively easy to implement

⚫ Can still use the same program if you desire 

⚫ Future – Will see more changes as we go forward



Comments / Questions


