Can you install CLMS2PC for Windows 2023 on your PC?

You need to check is you are on Windows 11 or Windows 10 with a 64-bit operating system

1. Click on the “Start” button
2. Next to the “Start” button is a field labeled “Type here to search”
3. Type in “About”, one of choices should be “About your PC”, click on that choice (see below).
4. If “Edition” below specifies Windows 11, you are OK
5. If “Edition” below specifies Windows 10 AND “System Type” specifies 64-bit operating system, you are OK, until Oct. 2025.
6. If you are Windows 10 and “System Type” specifies 32-bit operating system, x64-based processor, you could upgrade the PC Windows 10 64-bit operating system.  This is NOT RECOMMENDED since the upgrade will wipe out all your user data and programs.  Also, Microsoft is dropping support for Windows 10 October 2025.
7. [bookmark: _Hlk139917712]If your PC is Windows 10 with 32-bit operating system, x64-based processor and upgradable to Windows 11 (See below) you could upgrade the PC to Windows 11.  This is NOT RECOMMENDED since the upgrade will wipe out all your user data and programs.
8. If your PC is Windows 10 with 64-bit operating system, x64-based processor and upgradable to Windows 11 (See below) you could upgrade the PC to Windows 11.  Be sure to work with a PC professional to make sure you will not lose any user data or software.
9. If your PC is on any Windows before Windows 10 (Windows 7, etc.), plan on getting a new Windows 11 PC.
10. If you do upgrade the Windows operating system, make sure that you have very good backups of all user data and a list of all software (Word, Excel, Email, etc.) that you will need on the PC.

Device name	DESKTOP-NRIK71L
Processor	Intel(R) Core(TM) i7-6500U CPU @ 2.50GHz   2.60 GHz
Installed RAM	16.0 GB (15.9 GB usable)
Device ID	BF8BE3D9-CC87-4531-B552-6F897CA50653
Product ID	00325-95856-57357-AAOEM
System type	64-bit operating system, x64-based processor
Pen and touch	No pen or touch input is available for this display

Edition	Windows 10 Home
Version	22H2
Installed on	‎6/‎19/‎2020
OS build	19045.3155
Experience	Windows Feature Experience Pack 1000.19041.1000.0

How to check if a PC is upgradable to Windows 11.
1. Click on the “Start” button
2. Click on “Settings” button (gear shaped)
3. Click on “Update and Security”, if you see the following message on the screen, your PC is NOT Upgradable to Windows 11 and you should plan on getting a Windows 11 PC for the Lodge Secretary before October 2023.
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